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Quick Start Checklist: 

Step One: Get a hosting account set up. Use your own hosting or go here for a very good deal. Also, all of our sites are guaranteed to be compatible with this hosting package.

http://instantprofitshosting.com
Step Two: Get a Merchant Account if you don’t have one. Call 800-675-6573 and ask for Noah Weiner at Ext. #232 and mention Instant Profits Marketing for the best deal. Make sure they either set you up with Quick Commerce or Authorize.net also.

Step Three: Upload your sites and order pages.

Step Four: Start Driving traffic using the techniques you’re about to learn.

Step Five: If you’d like help getting your sites up, email us at:

support@instantprofitssupport.com asking for a quote, and describing what you want, and contact information so we can call.
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Introduction: 
Let’s Get Started

A Brand New Frontier Is Out There!

Can you picture for a moment what it would have been like to be there as part of Bill Gate’s original team at Microsoft? Or with Steve Jobs at Apple Computer?

You probably wouldn’t be reading this right now, you’d sitting on a beach somewhere sipping on a drink with an umbrella sticking out of it.

Why? Because you’d be filthy rich that’s why.

Those opportunities only happen once in a while.

When they do though, you need to be there to take advantage.

This is one of those times.

Those people weren’t lucky, they took advantage of the situation and did something…they took action!

Now imagine being in the same position? Being able to build something like the examples above….but quicker and easier. In some cases virtually overnight.

Think about what they went through that you don’t have to bother yourself with.

· Raising tons of cash for office space, employees, insurance, etc.

· Make phone calls to each prospect or print tons of brochures and literature.

· Stock Inventory

· Hire employees

· Fire employees

· Etc. etc.

What if they could have run the business from home? What if they didn’t need a staff? What if they could contact millions of prospects for virtually no cost?

Do you think they would have? 

Well, do you know what one thing they needed that could have helped them?

THE INTERNET!

There’s never been an opportunity like this before. The Internet has created huge world wide markets like never before.

And if you hop on the Information Super Highway right now and don’t wait, you’re gonna need shades to drive down it because the future will be so bright.

Unlimited Possibilities

The Internet is one of those so called turning points in time.

Especially for entrepreneurs.

Why? 

Because it gives the entrepreneur the greatest growth markets ever accessible. It gives you the largest pool of potential customers ever uncovered….from all over the world.

Plus it has all the benefits listed above and none of the negatives.

You can run the business from home without employees, buildings and all the other hassles that go with a “Bricks and Mortar” type business (it even sounds prehistoric doesn’t it?)

Let’s start driving on our journey down this highway and see what we can find.

Chapter One
A Thumbnail History of the Internet

If you’re new to the Internet this will give you some background. If you’re not and want to skip this chapter go right on to Chapter Two.

Around 1945 IBM created the first computer. 

Nobody anticipated what has happened today, what with computers in so many homes, in people’s pockets, their cars, everywhere.

Just the same, when the Internet was created, nobody envisioned what it would become then either.

It was basically created for the most part for the government and university environments to communicate.

The term Internet (meaning inter-network) first came about around 1969 as part of a project from the Advanced Research Projects Agency (ARPA). That project brought together some computers at UCLA, Stanford Research Institute University of California at Santa Barbara and the University of Utah.

And there it remained. As primarily a tool of the academic environment until around 1989 (it was around for 20 years before anything happened, can you believe that?)

Then Tim Berners-Lee created the World Wide Web while working at the European Laboratory for Particle Physics (CERN) in Switzerland.

Soon after that, Marc Andreeson, while working as part of a project at the National Center for Supercomputing Applications (NCSA) at the University of Illinois at Urbana-Champaign created the Web browser.

In fact, even today, click on the Help menu item on your browser and you’ll still see credit given to:
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He of course later founded Netscape Communications.

Now the Internet is changing so rapidly. Things not available just a few years…sometimes few months ago are becoming available.

· High speed connections in the home

· Connections allowing more data to be sent and received

· Enhanced compression of files making them easier to send

· Internet Telephony allowing phone calls right over the Internet

· Downloading music files

· Security breakthroughs and the list goes on.

Even if you have little or no experience, but recognize that now is the time to be a part of this new revolution in technology (and don’t let anyone tell you it’s not new…heck it was less then ten years ago when people really started selling anything on the Internet). Believe me…that’s still new.

In each of the following sections of this book we’re going to give you a little more information needed to navigate your way through the world of e-commerce.

If you know computers…great….if not…no problem.

When you’re done with this manual, you’ll know what you need to get started on your way to becoming an Internet Entrepreneur.

If you’re not new, you can skip through to the sections you feel are relevant for your level of expertise.

Before you can really get started capitalizing on the great potential wealth that’s available on the Internet you’ll need to know some basics.

And if you’ve never even been on the Internet before, we’ll get you up to speed.

We’ll start here with the basics and move our way up the ladder until you’re an experienced user of the Internet.

So, sit back, get a favorite beverage (don’t set it too close to the keyboard…please) and let’s begin this journey together.

Remember, there is a wealth of opportunities out there on the Internet and you’re about to find out how you can profit from them.

Start today! The sooner you start, the sooner you can get where you want to be!

Chapter Two
The Nuts and Bolts

We’ll assume you already have a computer.

If not, they come very inexpensive these days. You can even get great refurbished name brand computers for under $500.

Getting Connected

You need an ISP (Internet Service Provider).

You will need to get connected to the Internet so that you can browse around to other sites, use email, see your own sites online and well…heck…if you’re going to be building an Internet Empire you’ve got to be on the Internet.

That’s what an Internet Service Provider (ISP) does. They either give you a phone number for your computer’s modem to call up and get connected or they install a cable modem or high speed line so that you are always connected and don’t need to dial a phone number (called an “always on” connection).

Once you’re connected, that’s it. Everything else works. Every computer I’ve ever seen comes with a Web browser and once connected all you have to do is start that browser and enter a computer site’s name and you’re off.

Here’s an example:

Most computers have a browser button on what’s called their task bar. Just drag your mouse pointer by using the mouse and dragging it toward you until the pointer goes to the bottom of your screen.
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Then click on the little picture (icon) that looks like an e for explorer.

Then when the browser pops up, type in http://mmiyu.com
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 and hit enter.

From there, your computer does the rests.

Several Ways to Get Connected

Your ISP should provide several choices to you. And by the way, AOL is an ISP because they give you a way to connect to the Internet. It just so happens that they are what is called a “Content Provider” also. They pull together tons of content for you to use.

AOL IS NOT THE INTERNET


AOL is not however the Internet. They are basically just one big website that you’re at looking around and see what’s there.


When you begin starting your browser and typing in website addresses…that’s the Internet.

The Methods


(The easiest way to get setup is to get your free website and email by sending in your Activation form included in your package)

• Dial-up method. This is the most common. This is the method that uses a phone line. It’s reasonably inexpensive. You can share a phone line you have now or you can install an extra one once your business starts to grow and you’re online surfing the ‘net more often. Often time’s houses are now equipped with multiple lines capability or a previous owner had one and the phone company just needs to turn it on. Give them a call to find out.

• DSL method. This is used a lot more in businesses than in homes however if it’s available you may want to check it out. It uses your phone line also but the data that is passed through is much faster and therefore you can connect and do things on the Internet quicker. Often times this is not available in rural areas and if your phone lines are really old, it sometimes doesn’t work so great.

• Cable Modem.  This is what I use. It’s just like the cable that you use for your TV. These days, in many cities and suburban areas, this is gaining popularity. It’s the fastest of these methods. It’s nice because you just sit down, start up your browser and begin your work. No dial up, no waiting for slow modems to connect to sites, it’s very nice.

Now although the higher speed is nice, like I said, you pay for it. In the beginning it might not be worth the extra expense. That’s a decision you will have to make.

Now You’re Connected to the Internet, What’s Next?

We’re going to use the Internet to visit the World Wide Web or The Web.

Now, as I’ve been telling you we’re going to go on the Internet, we’re gonna do this on the Internet, etc. etc. it’s really The Web that we’ll be doing our business on. Most people use the phrase The Web and the word Internet interchangeably when they are in fact not one and the same. The Web actually sits on the Internet. 

It’s where you business will be. It’s where your customers will come from. 

The Web is simply a bunch of website “pages” or Internet Sites from everywhere in the world. The thing that makes it a web is what Tim Berners-Lee created and that is what is called "Hyperlinks." When you click on a word or picture you’ll be whisked away to another web page. 

You’ll understand all these hyperlinks once you start running your business.


There are millions of Web Sites out there, many containing pages and pages. How will your computer be able to find the one you want?


Each Web Page has a specific website address, also known as a “URL” which stands for Uniform Resource Locator (which no one ever says.) However, sometimes you can pull off sounding slick when you ask that special someone…hey what’s your URL? Of course “How ‘bout a cup of coffee sometimes works better). A Web Page’s URL begins with either http:// or www.


Things to remember about website addresses (URL’s).

· No extra spaces or extra punctuation, type them exactly as you see them.

· Can be case sensitive. It’s always safest to try lower case first if you don’t know what to type in.

· Symbols other than letters of the alphabet can be used. Often times the website name is made up of multiple words separated by periods.

Time to Browse The Web


You’ll need a browser. You can get the two most popular ones at the websites listed below. If you have a PC you probably have a copy of Internet Explorer on it and if you have a Macintosh you may have Netscape. We use Internet Explorer but have used both at times. To get the latest versions go to:

Microsoft’s Internet Explorer™
http://microsoft.com/windows/ie/downloads/

Netscape Navigator™


http://netscape.com


Both programs do pretty much the same thing.


Don’t buy anything until you check your computer because most come with a browser installed.
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Chapter Three
Surfin’ Safari


OK, you’ve got your computer, your ISP and your browser started up. Let’s go surfin’ on the Web.


Once you open your browser, your browser may be set to go to Microsoft or Netscape. You may want change that. We’ll show you how in a moment.


Side note: The example in this book will be based on Internet Explorer only.


So, let’s open that browser.
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Here’s the first way you can get around the Web. Just type something in like


http://www.mmiyu.com or http://mmiyu.com (most often you can leave the www. off)


Another way to quickly enter a website name is to just type in the mmiyu part and then hold down your Ctrl key on your keyboard while you hit the enter key also.


Internet Explorer automatically puts the http://www before what you typed and .com after what you typed.


So if you were to type in mmiyu and hold the Ctrl key down while hitting enter it would put http://www.mmiyu.com into your browser. Another way of course is to have a link to click on. That will then take you off to another site.


Another convenient aspect of the browser is if you’re at a site and decide you want to go back to the one you were just at you can just click the “Back” button.
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        BACK BUTTON

Brief Browser Button Description


Let’s quickly cover the other buttons you’ll use frequently on your browser.
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1. Forward – after using the Back button you may want to return to the site you were at.

2. Stop – stops you from transferring to the new site. 

3. Refresh – updates the page you are looking at – useful at stock market sites

4. Home – Takes you to the Home page you’ve set as your default (we’ll cover shortly).

5. Search – Opens up a search area that you can customize to search the Web (see below).

6. Favorites – You can “bookmark” sites so you can come back to them later. This way you don’t have to remember what you typed in. Clicking on Favorites gives you a list of bookmarked sites.

Home Page


At the top of your browser there is what’s called menu items. They are File, Edit, View, etc.


Click on Tools, and then Internet Options and you’ll see a screen with the home page area below. Type in http://mmiyu.com and click on Use Current, then click OK.
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Now you can click on the Home button shown earlier (#4 above) and it will automatically take you to the MMIYU site.

Favorites


Internet Explorer™ lets you bookmark favorite websites and organize them into folders for easier lookup. Once you start browsing on the Web you’ll get a list of favorite sites in not time.


If you take the time to organize them into categories you’ll be able to return to them much easier.
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Clicking on FAVORITES you will show a number of Web Sites already there. These are Sites that come with your browser. You can keep them or delete them, your choice. You delete them by going into “Organize Favorites” or using your mouse and right clicking on the favorite you want to delete, choosing delete from the subsequent menu and then ok’ing the deletion.

If you want to add a new site (bookmark it in Netscape) you just choose the FAVORITES menu and click "Add to Favorites". A subsequent screen will pop up with the name of the site. You can just click OK at that point or store the bookmark into a particular folder for organization’s sake. See below for an example.

[image: image10.png]2

* Iterriet Explorer vl acd this page to your Favortes lst
I~ ke avaiable offine Custorize, Concel

Mame: [ 2eff Paul and Jm Flecks HakeMoneylnvourUnderwea  Createin <<

Crealein: [ Joff Paul Favortes <] NewFolder.
1) Jim Fleck Recommended Sites. |




That’s all! The Site will appear in the menu when you click on the Favorites button the next time and all you have to do is select it to go to the site, you don’t have to remember the URL.

If you want to organize all the favorite Sites you have which, trust me, you should do from the beginning or you’ll get so many bookmarked and unorganized that it will render the technique obsolete because you won’t be able to find anything.

Select FAVORITES from the menu and then "Organize Favorites". A window opens that lets you create folders, move Sites into those folders, rename folders, and delete Sites you no longer want, all by clicking on the buttons displayed in the window. When you are done organizing just click on the CLOSE button and you are back to the last page you visited. The folders you create using the "Organize Favorites" window will now appear in the FAVORITES menu.

Now you can save new Sites in the folders you created. If you select the "Add to Favorites" button a list of available folders will appear. Select a folder and click it open. Click the OK button. The Web Site is now in the folder you selected.

To view the Web Sites in a folder, simply click on the folder. The folder will pop open and a list of all the Web Sites will appear. You can go to any of those Sites by simply double clicking on the Site. 

That’s it. But as they says on T.V….

But wait, there’s more…

If you’re looking at something on the Web and you want to view it later but not stay connected, tying up your phone line, Internet Explorer ™ let’s you save the page to view when your offline and no longer connected. 

1. Choose the FAVORITES button in the menu bar

2. Select the "Add to Favorites"
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3. Click on the "Make Available Offline" box and click OK.
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This will copy the page to your hard drive and you can view it even when you are not connected. Go to your Help Menu Contents and search for “synchronize” to find out how to make your browser go back to that page, without you knowing it, when you are connected, to add any changes to your saved version of that page. 

The Final Two Pieces

The final two items we’ll cover are just informational ones that let you know you’re your browser is doing.

They are the ACCESS INDICATOR and the STATUS BAR.

The ACCESS INDICATOR is a small icon (or graphic) that moves, or is animated when your browser is doing something, it is located at the top right of your browser (different browser versions may have different icons, but the principle is the same. So the one in the picture below may be different than yours). When it is moving it indicates your browser is trying to access the Web.

Once your browser connects to the right place it begins downloading the web page for you to view in your browser. Don’t worry, you don’t have to do anything, it’s all automatic.

If it seems like things are hung up or movin’ kinda slow (at the junction), you can check out the STATUS BAR for an update.
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This is located at the bottom left of your browser and shows you what is happening. In the example above there are 3 items left to download while opening the http://mmiyu.com site.

These might be pictures or any number of items that are part of the web page.

But again, this information is for your own knowledge and use with your browser, it all happens automatically.

One use is if the page you see doesn’t look complete; you can check the STATUS BAR and if it doesn’t show anything, click on the browser’s Refresh button at the top. This should get things moving if they’ve stalled.

Well, that’s it for your browser. You’ll be an expert in no time.

Of course now that we’ve taught you about the Internet, got you an ISP and showed you how to get connected and use your browser…now what?

Well, let’s learn how to find stuff with the Search Engines…
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Chapter Four: 
Finding Stuff With Search Engines

Search Engines (also called SE’s) are software programs on the Web that go look for whatever you tell them to go look for. There are several popular search engines for you to try and we’ll give them to you. We’re only going to use one…Google ™…to demonstrate how to use them though.

You might want to read our Search Engine Magic book after you’re done with your Quick Start Guide to learn a lot more about optimizing for the Search engines.

There are really two types of free SE’s. Indexes and Directories.

Index search engines are just huge databases. Their software scans the Web and collects data from different websites. The software scans the words on the web pages. The way to use these SE’s and search their database is by telling the search engine the words that you think matches the words on the pages that they scanned. The SE then displays all the pages that match your criteria. An example is Google.com.

A directory is a search engine that has specific categories for the data it gathers. When you go to one of these search engines; you first select a category and then look for your particular interest within that category. An example is Yahoo.com.

If you like things neatly organized you will want to use a directory search engine like Yahoo.com. If you want to search a broader base of the Web you will want to use an index search engine like Google.com.

In the beginning you might want to use a Directory because they use terms that are more standard that you would recognize more so than the index SE’s and therefore are a little less confusing in the beginning.

However, sometimes they don’t get updated as often as the index SE’s.

Some directory search engines will let you type in key words and will search the categories for those words giving it an appearance of an index SE. Some index SE’s also put some of their information into categories like a Directory. There is more and more overlap as time goes on.

OK already, I see your eyes glazing over right about now…enough of the technical stuff, let’s learn how to use these darn things.

Most browsers have a search feature built right in. They normally default to a certain Search Engine. Microsoft’s Internet Explorer ™ naturally defaults to their search engine.

Here’s two ways to use your browser’s built in search feature.

The first way is to just type what you want to search on in the Address Bar like this:
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Then click on the phrase “Search for “rescue heroes” and hit enter.

As you’ll see my results give me several sites to choose from with the phrase “rescue heroes” on them.
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Since I’m looking for toys for my two sons, I would choose option 2 and click on the line that has the word “etoys” in it. The other site above that, #1 is obviously not about toys.

The other ways is to click on the Search button at the top of your browser:
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This will usually open up an area of your browser so that you can enter in search phrases.

But enough of that. Let’s go on out to the Web and go to a SE site.

Let’s begin with http://google.com

Probably the most popular SE right now is Google.com ™ it’s the one we use.

It uses its software program (called a robot or spider) to constantly search the Web for new or updated web pages. It then stores this information in its enormous database.

It’s been estimated that Google ™ has more than a billion pages in its database.

This is what makes it so popular. It’s vast amount of information. It’s also what makes it hard to find the information you want sometimes.

Let’s go through the steps to do a search and then we’ll give you some tips on how to narrow those searches and make them better.

The First Search

1. Open your browser

2. Type google.com and hit enter in the Address box

You should now be at Google’s website.

You will see a box there to enter the search phrase you want to do a find on.

As an exercise, type in “cars” and hit Enter.

What you get is over 14 million matches and you’re looking at the first 10 of them.
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Often times those first 10 entries contain the information I’m looking for, but not always. 

The trick is to make the search more specific.

How you ask?

One way is to give Google ™ more information by typing in more words.

For instance let’s say we are looking for “matchbox cars”, you know the little cars you played with as a kid. Well, I had 5 sisters so we couldn’t afford them so now I play with the gazillion ones my son has…oh well…you never grow up right?

Anyway, now I’ve narrowed it down. After pressing Enter I know only have around 50,000 entries. Better but still an awful lot.
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The more specific the better. I typed in “matchbox cars museums” but still got over 3,000 matches. Then “matchbox cars museums Illinois” and got around 200, a much more manageable number..

If you’re results still seem to be too big, there are several things you can do to narrow your search.

· If you want to make sure that the search engine is finding only Sites that have a certain phrase (matchbox car museum) you put the phrase in double quotation marks. This causes the search to return web pages that have the words in that exact order.

· Add a + or – signs to tell the SE which words should or should not be included. (matchbox+car+museum-England) just can’t travel overseas to get them…that would be crazy

· Type most words using the lower case keys. For proper names type only the first letter as a capital. Do not type the entire word in capital letters.

If you can’t find a match check that you have spelled the word right. If you still can’t find what you’re looking for, try a different SE. (there is a list at that back of this book).Not every SE finds every Web Site.

In the end, maybe we’ve made the search too narrow. Try removing words to widen the search a little.

Sometimes you just won’t find what you’re looking for. Be diligent and it won’t happen often. Fiddle around with the other options that Google ™ has like “Advanced Search”, “Preferences” and the like. You’ll master it in no time.

What do the Search Engines Have to do with My Internet Business

Well, they are the most frequented sites on the Web. A lot of people find what they are looking for via these methods. Better yet, people find products they want to buy via this method. Thus allowing anyone from anywhere in the world to find and buy from your site.

You should have your sites submitted to these SE’s. Read our book Search Engine Magic to learn more.

Other Useful Index Search Engines

www.AltaVista.com


www.Yahoo.com

www.northernlight.com

www.excite.com

www.hotbot.com


www.infoseek.com

www.lycos.com

Chapter Five
What about E-mail

E-mail has become a great way of doing business, but it has become critical for some businesses.

It has changed the friends and family stay in touch. Long distance bills are a thing of the past for some. Thank you’s, invitations to parties, birth announcements, family photos, etc. are all now done via E-mail.

All for FREE!

Most computers come with email software. Most ISP’s provide email accounts.

Check the Setup documentation you received from your ISP for E-mail setup instructions.

If you find out you can have multiple email address do it. You can use one for personal reasons and one for business and keep them separate. E-mail can get out of control if not organized. We receive hundreds of emails every day and would never get through them if they weren’t organized.

Your email has two parts to it. The part before the @ sign and the part after it.

With your own websites you can often choose the first part, like jeffpaul or jimfleck. The second part is either the name of your website or what your ISP gives you, or aol.com or hotmail.com, something like that.

Some ISP’s will give you the first part and you don’t have an option, check with them to see if they’ll set up what you want.

The part after the @ sign is called the DOMAIN name. Even though I called it the second part, it has two parts also. The part before the (. Period) and the part after. 

Websites used for business often end in .com

Websites for nonprofits often end in .org

Websites for the Government will end in .gov

Websites for Australia end in .au

And on and on.

The word in front of the dot or period is sometimes the company or ISP name. For instance, it might read johnsmith@dell.com if I worked for computer maker Dell™ or gdub@aol.com if I were using AOL™ as my ISP.

Sending E-mail

We can’t cover every type of email program in this section, there are too many. We’ll cover two. Microsoft’s Outlook Express and Qualcomm’s Eudora. Two very popular programs.

They all work pretty much the same way anyway. Which ever one you use you’ll be able to accomplish the same tasks.

Sending Mail With OutLook Express ™

1. Connect to your ISP

2. The first time you use Outlook you’ll have to set it up.

3. Outlook will ask if you want to set up an Internet account or use an existing one. Once this is done you can use Outlook. 

4. Once the program is open click on the "Inbox" folder. The program may open an Internet Wizard program that will ask you some questions about your e-mail account. This is normal. Just answer the questions in the boxes indicated. You only have to do this once. The program will store this information.

5. To compose a new message click on the "New Message" or “Create Mail” button in the top left hand corner of the window. A new window will appear.

6. In the box labeled "To:" type the e-mail address of the person who will receive the message. To move to the next window press the "Tab" key. Don’t press the "Enter" key unless you need more room in the "To" box.

7. The next box will let you send a copy of your message to another person, or several people. To move from this box press the "Tab" key again.

8. The third box lets you give the message a subject title. This isn’t necessary, but does let the reader know what the message is about before opening it.

9. The large box below the subject box is where you type your message. When you have finished writing the message…

10. Click on the "Send" button, which is in the upper left hand corner of this window. Your message will disappear and be on its way. 

11. That’s it! You have sent a message, for free. You can use this to send a message anywhere in the world and the cost is always the same!
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Think about the possibilities. You grow your business, amass a large email list, then one day you have a new offering. You create the email, send it out to the list and wait for the orders.

Voila!

Money in the bank!

Using Qualcomm’s Eudora

http://Eudora.com

1. Connect to your ISP

2. The first time you use Eudora you’ll have to set it up.

3. Eudora will ask if you want to set up an Internet account or use an existing one. Once this is done you can use Eudora. 

4. Once the program is open click on the "Inbox" folder. The program may open an Internet Wizard program that will ask you some questions about your e-mail account. This is normal. Just answer the questions in the boxes indicated. You only have to do this once. The program will store this information.

5. To compose a new message click on the "New Message" or “Create Mail” button in the top left hand corner of the window. A new window will appear.

6. In the box labeled "To:" type the e-mail address of the person who will receive the message. To move to the next window press the "Tab" key. Don’t press the "Enter" key unless you need more room in the "To" box.

7. The next box will let you send a copy of your message to another person, or several people. To move from this box press the "Tab" key again.

8. The third box lets you give the message a subject title. This isn’t necessary, but does let the reader know what the message is about before opening it.

9. The large box below the subject box is where you type your message. When you have finished writing the message…

10. Click on the "Send" button, which is in the upper left hand corner of this window. Your message will disappear and be on its way. 

11. That’s it! You have sent a message, for free. You can use this to send messages anywhere in the world and the cost is always the same!

To open a new message
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Chapter Six
How To Save Downloads
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After everything is downloaded, simply go to the file, double click on it and the program it is associated with should open right up. In the case of the file above it would need Adobe’s PDF Acrobat viewer available at:

http://www.adobe.com/products/acrobat/readstep.html

Either way, that's it. You are finished, downloaded and done.

Chapter Seven
How To Advertise
For Next To Nothing!

Why advertising?

How else are you going to get customers that’s why!

We’ll assume you understand that you have to advertise.

With that assumption in mind we are going to give you multiple ways to advertise for little or no money.

Advertising will bring visitors to your Web Site and the copy has been designed to convert them to customers.

So what do you need to know to get more visitors to your website?

That depends on two things, one, how much time you have to use for advertising and two, how much money you have.

If you’ve just started and are still working another job, you may not have much of either. That’s o.k. Everyone starts at a different place.

As you look go through the ideas in this book, just circle, put a post it note or dog ear the pages with ideas you think are right for you…now…in your situation.

Just because an idea looks like you can’t use it right now because you don’t have enough time or money don’t be discouraged. Look for ways to modify it so that it will work for your situation.

One mistake we’ve all made is to take on something that takes more time or money than we have available at any given time. Then we get upset and give up. Be objective. Only take on what you an accomplish at any given time.

As you build your business and grow your profits, you’ll find more money and time to commit to it. And remember, at any given time you are just one idea away from a HUGE success.

You should be asking yourself, how many new visitors per day do I want from this particular technique. How many orders can I handle, how many support emails can I answer.

If you don’t keep this in mind, you can get into trouble. There is such a thing as too many customers. If you can’t service them and they get upset, they’ll be inclined to skip on your next offering.

For example, let’s say that you decide to place a small ad in an online newsletter for free.

You might get an extra 20 visitors per day. You think this is great so you place more ads in other places.

Now you decide to go national in an offline publication. Now you’re starting to have more money committed to the project.

If you also got an extra 20 visitors per day due to that national ad you might not run it again because it cost more money…it wasn’t free.

You have to be patient sometimes but monitor everything. Stop unsuccessful advertising before it eats into profits. Continue and expand successful advertising.

Having a strong product line is crucial to good advertising. You have that. This will help you grow your business because every new customer you get can be sold one of your other products. This is the back bone to any successful business. Repeat customers and a good product line.

You have a built in system to get that first time buyer and turn them into a repeat customer.

Ok, we’ve covered a little ground…now let’s learn where to advertise.

And keep in mind there’s no rhyme or reason to the order of the advertising techniques we have listed. We don’t know the situation everyone is in. So we’ve merely listed as many as we could for you to use.

Pick the ones you like. Use them. Combine them with other strategies. Use parts of one and parts of another, get the creative juices flowing. Be an advertising and customer getting detective.

Don’t forget to check our Web Site at www.instantprofits.com on a regular basis for exciting new ways to get customers!

Chapter Eight
Getting First Time Buyers with Online Advertising

We’ve tried to include time and expense estimates wherever we could. In some instances it didn’t make as much sense as others but we’ve done our best.

However, use your best judgment. These estimates will vary greatly depending on a person’s situation.

Search Engines Submissions

We can help you submit your sites to some of the most popular search engines and directories. You can also go out to other search engines and submit your Web Site to them. Not all search engines find exactly the same Sites. The more SE’s you submit to the more chances customers have to find your Site

Cost: Some are free some cost a small amount.

Time: Without the assistance of a custom submission tool, it can take a lot of time. It will vary depending on how many you choose.

Directory Submissions

Explore the Web and you may find specialty directories that you can use. Look for directories that specialize in what your websites sell.

Cost: Zero if you only submit to directories that do not charge a fee. Skip the ones that do.

Time: Several hours to research and several to submit depending on the number you choose.

Join Newsgroups And Discussion Groups

http://www.topica.com/

http://www.google.com/grphp?hl=en

These are groups that are formed on specific topics. Users post information/questions, etc. on specific areas of interest. If you have products that relate to that area of interest you might want to post in the groups and include your sig file below your name. BEWARE! Blatant advertising in these groups is usually prohibited and can cause you to be banned.

Cost: Free

Time: Whatever you want to spend searching them out, reading and posting to them. They are also a great place to do research and see what people are talking about. When a trend is noticed, it’s often a good topic to build a product around.

Reciprocal Links

A great way to get visitors is to get links from other sites to your site. Often times you can create a links page and link to another site and they will reciprocate and link back. Linking with another Site can be free and is easy to do. The first step is to find a Site that compliments what you are selling. Then you contact the site owner or Webmaster. It’s best to do this on a personal basis rather than just sending out a form email (letter). Tell them who you are and explain why you want to link with them. It’s best to mention something you like about their site that made you want to exchange links with them. Ask if he or she would be willing to place a link on his or her Web Page. The more links you are able to establish, the more visitors you’ll get to your site and the extra links can help you get higher rankings with the search engines.

Cost: Normally there is no cost. We don’t recommend paying anyone for these links.

Time: Locating the sites is the hardest. We do have a “Linking Strategy” resource at the instantprofits.com site that can take you through this whole process. Locating the sites is the most time consuming part of this process. A few hours using at a couple search engines should do the trick. In Eudora there is something called “Stationary” that allows you to create form emails. You should create the form email so you can pull it up easily. However you should then customize it for each site you request a link from so it looks more personal. In Outlook you can just save your email as a Draft. Then open it up, customize it and send it off.

Get On a Banner Exchange Program

Banners are those ads you see when you visit a Web Site.

[image: image26.png][IFN] smaLL BUSINESS NETWORK™

2.9% intro APR. No annual fee.





You can join a banner exchange program where you place a banner on another Web Site in exchange for banners being placed on your Site.

Most of these programs use a rotating banner format. Your banner will be alternated with other banners. Find this information out:

1. Find out how often your banner will be visible.

2. Find out what type of banner will be located on your Site as part of the exchange.

This is different than a banner ad purchase program. You should start out with an exchange program and then try a paid banner program after you are profitable.

Cost: Free

Time: The program usually gives you instructions and everything else you need to put the program in place.

Sell By Auction

As part of your program you received a book all about auctions. They are a major player in selling goods and services now. They’ve come a long way from just selling Uncle Bob’s old Joe Pepitone and Carmen Fanzone baseball cards. By listing items for sale on one or more auction Sites you can be exposed to hundreds or even thousands of potential customers. Remember, only one bidder wins. It’s often a good idea to offer low cost items or even something that won’t make a lot of profit but make your website known on your auction site so all the losers of the auction can make there way to your site.

Let bidders know that you have other items available at other auctions or on your Website. 

Cost: You may have to pay a listing fee for your item that is a factor of the selling price of your item. It’s usually a couple bucks. Some sites don’t charge at all.

Yahoo.com doesn’t have a listing fee, Ebay.com does. They are two of the largest sites available. This is a great way to add $$ straight to your bottom line.

Time: Setting up your account is the most time consuming. You may already have products you can sell, websites, sales copy, etc. You can use all this at the auction site. A portion of your time will be spent answering questions by email.

Profit From SIGnature Files

In our book Proven Million Dollar Email Strategies we cover this in more detail. Just know that many e-mail programs, including Outlook and Eudora allow you to create a signature file that will automatically be appended to the bottom of every outgoing email you send. You want to create this signature to “Sell” something, or announce your website or ezine signup page. It’s like handing out a business card…only free!

Cost: Free

Time: 5 minutes to create the Sig file. From there your email program does the rest of the work. See an example of a Sig file in Eudora below:
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1. Choose Tools > Signatures

2. A list of previously defined Sig files pops up

3. Choose one and there’s the text that will go out at the end of every email I send.

You can get a copy of Eudora at http://Eudora.com

Give Content To Other Web Sites

You can write articles and offer them for free to complimentary sites. You can post on user discussion groups at sites that have viewers that would like your site also. 

Cost: Free

Time: You might have to spend some time locating types of sites that will accept content, what kind they will accept and then of course writing the articles or reviews or whatever they accept. They great thing about it is you include a link to your site in the article. I started a business in 1997 and sold it in 1999 and there is still and article I wrote in 1998 on an industry trade magazines site driving traffic to the company website.

Run Ads in E-Zines

Suffice it to say ezines are like newsletters and magazines only distributed via email. The big advantage to having one is you don’t have the layout work and printing costs associated with a paper newsletter or magazine. And you can send them out for free.

When you run ads in other people’s ezines you include a link to your site. Some of the readers will click on your link and visit your site. Some will sign up for your ezine, some will buy.

Cost: Varies. It usually costs more the bigger the ezine list is. Test with smaller targeted ezines first until you get a well honed ad. Then you can start expanding into larger ezines.

Time: You have to check out the ezine itself and determine if you think the content is right. See if other people are running ads. See if they are similar to your area of expertise. See if people are running ads over and over again because this usually means they are working.

This page intentionally left blank

Chapter Nine
How To Get Repeat Customers Coming Back Online!

In the last chapter we talked about how to get customers to come to your site for the first time.

It’s important to always be looking for new customers. Especially in the beginning when you don’t have any at all. But once your customer, prospect and ezine list starts to grow, you need ways to get them to come back. This is the key to growing a business…repeat sales. They are the easiest because you don’t have to sell your customers on buying from you. They already have and should trust you. REMEMBER…THIS IS THE KEY!
In this chapter, we’ll focus on how to get people to come back to your site. When they do, they might see something you have that’s new and want to buy. Great deal! How much did you spend? Just the time it took to send an email. The goal here is really to get the user to bookmark your site so they can find it easily when they want to return.

Use Free Classified Ad Sites

Hundreds of FREE classified ad Sites exist on the Internet. Some are even geared toward specific types of products. You can do a search on “Free Classified Ad sites” or “Classified Ads” or “Classified Ad Sites” at Google.com ™ and you’ll find tons of places to submit ads to.

Here’s a couple:

http://classifiedplus.aol.com

http://classifieds.yahoo.com/

http://buy-and-sell.com

http://freeclassifieds.com

http://classifiedhits.com

E-mail Strategies to Get Them Coming Back

1. Announce Sales And Special Events – People want bargains! They love sales. So, when you have one, let them know about it. Tell them how much they can save. Again, don’t put everything in the e-mail. Make them curious and get them back to the Web site.
2. E-mail to Alert Customers About Listings On Auction Sites - If the item is a real bargain, mention that.

3. Use E-mail To Notify Customers About New Products – Do this so they can come back and buy it obviously. Just give a brief description of the new products, but don’t be too specific. You want to make them curious so they’ll come to your website.

4. Notify Customers When You Update Information On The Web Site

5. Offer Giveaways - Giveaways are a popular way to attract customers. Your giveaway does not have to be a large item. In fact, it could be an “ebook” that doesn’t cost anything. "Two for One" offers will bring customers back. One good way is to "give away" discounts in the form of giving something extra instead of reducing the price.
Best of The Web

This is often named a "Best Of the Web" area on your site. It’s similar in previous strategies but usually just has the site name and a brief description. You can put them in alphabetical order but put the new ones at the top of the list in a “new area” for a week or so before putting them in the order they belong.

Cost: Free

Time: Depends on the time you want to spend looking for great sites. If you surf a lot, there’s no added time at all. Just create a special folder under your favorites called “Best of The Web” and when you see something, bookmark it for later inclusion on your page. Then once a week, update your Best Of page.

Joke Of The Day

This technique has been used to create lists in the hundreds of thousands. This could be a way to get customers to come back for a good chuckle. 

You can install a piece of code on your website that will insert the joke for people to read. It’s usually just one line and even better…it’s free.

Just do a search at Google ™ for “Joke A Day” or “Joke Content” to find sites that will provide this service.

Two we know of are, http://www.laugh-of-the-day.com and newjoke.com

Before you do this remember, these aren’t your jokes and they will be put up automatically. They might not be suitable for everyone. You have to make the decision.

Cost: Free

Time: Usually a couple minutes to put the lines of code into your web page.

Provide Content and Links to Other Important and Useful Sites

If people know you always have good information and resources, they’ll keep coming back. Even if it’s to get to other sites. They’ll know that you have “ALL” the information on a particular topic.

If you have everything there is to know about learning how to pitch a baseball and get a scholarship doing it, all the links to top college recruiters, fitness programs just for baseball players, supplements a person can take, workout clothing, all geared toward baseball players, those customers would continually come back to your site.

In addition if you add links to CNN, the National Weather Service, etc. customers will end up using your site as their starting point for everything.

Cost: Free

Time: Once you decide what pages to link to, just update your pages and make sure the links remain working by checking them once in a while.

Post A Calendar Of Upcoming Events

If what you do is conducive to people knowing what’s going on in your area of interested then post a calendar of events. If there are a lot of seminars or tradeshows, post the dates.

This will give them a reason to come back to your Web Site on a regular basis.

Post a weekly or monthly calendar. A weekly calendar means they need to come back more often. However, it takes more upkeep. As groups learn that you post info on the calendar, all the information for it may come from other people making it easy to maintain. Those people may even refer their visitors to your site.

Create A Suggestion/Recommendation/Advice Page and Update it Often

The more you update your site, the more customers will return to see what has been updated. If customers come back several times and don’t see anything different, they may just forget about you or lose interest.

Cost: Free

Time: You have to create and update the new Web page.

Create A FAQ Section

"Frequently Asked Questions" go way back on the Web. They’ve been around so long that many people who don’t know much about the Web still know what an FAQ page is. Two ways to use FAQ’s is to provide answers to questions about how to use your Web Site and order products and the other way is to answer questions about the products and how to use them. 

This will help people buy from you and use your site and will keep them happy after they’ve bought.

Remodel Your Web Site

We don’t suggest big changes but we’ve changed the colors and look of ours from time to time. It’s easy and free.

Run Surveys For Customers To Fill Out

This is an easy way to find out what your customers really want. Then you can just create a product or find one that satisfies them. If you can provide them the products they want, when they want them, why would they go somewhere else?

Keep Copies of Press Releases And Articles In A Press Room Area

This will establish you as an expert in a topic and also get people coming back to read them.

Alrightee…. That’s it then. 

Now what?

We’ve given you .So, What Do We Know Now? So far we have looked at only online ways to advertise your business. Remember that these are only ideas meant to get you thinking about what you can do.

The purpose of any advertising idea is to get people to your Web Site. Whether they are first time customers or have been there hundreds of times, each time they visit you have a potential buyer!

Chapter Ten
Off-line Advertising

Up until now we’ve been covering online advertising and we’ve given you a bunch of things to test out. 

It might seem to include an offline advertising section in a book about advertising online. However, it all adds up. All the new customers add up. Someone once said I’d rather have 100 ways to get 1 customer than 1 way to get 100. And that’s because if that one way fails you’re done.

Online advertising might be the cheapest and easiest when starting out and may be all you ever do but I would have been negligent if I didn’t include this chapter.

A good companion to this chapter is our great book “The Instant Profits Internet Marketing Guide” which really talks about how to market on a “local” basis.

In the beginning, a lot of your marketing, at least your low/no cost offline marketing will be on a local basis. So if you haven’t read that book you should as soon as you complete this one.

Because we can’t estimate the costs for everyone in every part of the world, that information has been left out in this chapter. You’ll have to decide for yourself. However most techniques were chosen because they could be low to no cost.

Join Your Local Chamber Of Commerce

You can "network" and spread the word about your business. Try to arrange joint ventures with other business owners who aren’t online and run ads on your site or to your email list and vice versa.

Take Out An Ad In Your Local Paper

An advantage to newspaper advertising is the size of the circulation (at least that’s what the ad rep will tell you). However, there’s a lot of waste when running in big newspapers. Tons of people will never see your ad. Or…millions might see it. Although it’s not probable. You may be better off trying smaller, more local neighborhood papers.

Have Business Cards Printed

Always have your URL put on your business cards. 

Offer Free Workshops or Seminars

Run workshops to teach what you know. Give a free workshop and then offer your wares at the end of the presentation. 

Often times you can get rooms at the library or church for free.

Be sure to have plenty of those business cards with your URL available.

Send Out Press Releases

Send press releases local newspapers for free publicity. Lots of times you can find sample press releases on the newspaper’s site.

You can write them fairly quickly if the right formula is used. You might be surprised how easy it sometimes is to get them printed. 

Run Classified Ads In Local Newspapers

You might want to run these for a certain product you have and then include your URL. Then once they buy you can offer them everything else you have via email.

Go to Trade/Product/Home Shows

Call up the Chambers of Commerce for upcoming events. This is an opportunity to talk with customers face-to-face as well as promote your URL.

Print and Distribute Flyers

Include your Web Site’s URL. Hand out the flyers at free workshops, grocery stores, the church, get local businesses to keep them on their counter or in a display case that says “Take One”.

Sponsor Specialty or Charity Events

This can put your URL and company name in front of people that might be interested in your type of product.

Let’s say you offered monogrammed golf balls at your Web site. You could sponsor a local golf tournament. It might cost something but remember, you want customers now and repeat customers for later. 

Become an Expert

Write and send articles to local newspapers, industry trade magazines and newsletters. Make sure they will include your contact info, especially your website.

Get on The Radio

Tell them you have a story they’d be interested in. Contact them and let them now about your local business and how it’s been put on the Web and what’s unique about it and that you’re selling all over the world from this tiny little business in this tiny little town. Whew! Now that’s a run on sentence.

Turn Your Car Into a Rolling Billboard

You have probably seen cars with magnet signs on the doors or the little pizza signs on the roof. Why not do the same thing?

Check out the local sign shop to have one created.

Put your company name on there or just your URL if that’s what you want them to see. If it’s easily remember able that may be all you need.

You can get decals to put your URL in the back window of your car also. Although you’ll have to comply with any laws there are about putting stuff in your window so please check them out before you use this strategy.

Get Involved In Charity Events

Donate products or your time. The charitable organization should acknowledge your company and get your name out. Make sure they list your URL in any literature.

Donate Products or Household Items to Your Kids School Events

These events are always well attended by those in the community. Potential customers! They usually receive some good press put out by the school and local media outlets. Give product or coupons as door prizes or for goodie bags.

Consider giving away coupons good for a discount the next time they buy something. 

Get On Local Cable

There are tons of stations, with very good rates. Plus you can always use the “As Seen On TV” angle. Even if it was only seen by one insomniac at 3 in the morning.

Contact your local cable company for rates.

Get in the Local High School Yearbook Ad Section

These are cheap and looked at a lot for period of time after they are published. It’s a good credibility builder too for those people that see that ads. They know you’re helping the kids put out a quality Yearbook. Check local high schools and colleges for the cost. A right hand page at the top is where you want to be.

Support the Local Theater Troupe

You can get ads in the programs at local theater shows. Everyone at the shows browses through the program to see what’s going on in the show.

Birthday and Christmas Cards

Hey, many businesses send these out. You might as well start putting your URL in there too. At least include your business card that has the URL on it. 

Create Promotional Products With Your Web Address

Pens, mugs, tee shirts, hats, mouse pads, etc.

People love free stuff. I always call the local pizza guy off of the free magnet he gave me that looks just like a pizza box. It’s displayed proudly next to my skeleton magnet I got from my chiropractor.

Advertise at Local Sports Fields

Softball, soccer, little league, high school, minor league…they’re all over the place now with nice sports complexes. They gotta pay for these things. Many accept advertising. Inquire and find out.

Get that billboard out in center field at the local minor league sports complex.

http://makeyourkidamajorleaguer.com

Hey man, that’s it. Got enough ideas? I hope so.

These ideas are just the beginning. Get creative and see what you come up with.

I look forward to hearing about your success.
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Chapter Eleven
The Final Word

I want to thank you for reading this book and staying with us. We’ve tried to give you a quick start guide to being online.

Now keep in mind there’s a lot to do on the Internet. You want to just get started.

Go back to the Introduction section and go through the Quick Summary Checklist.

Now we don’t publish a lot of web resource Internet addresses here in the book because they change often. So, to find the most updated list of resources, just simply go to http://instantprofits.com and we will always be updating those resources to make sure that the latest and greatest ones are available for you.

Here’s to your success!

Scott Zuckman
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